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Eric H. Twerdahl, Managing Partner—specializes in strategic planning, training, and conducting drills 
and exercise (Homeland Security compliant) for all-hazards including weather, man-made (chemical, 
biological, radiological, nuclear, explosive), and disease (anthrax, smallpox) contingencies plus 
workplace violence and university and school security.  Earlier, Consultant with Yale School of Public 
Health, City of New Haven, and local municipalities associated with all-hazards and emergency 
communications.  Formerly SVP with Kroll, Inc., active with corporate, institutional, and higher-
education security.  Earlier COO, Comweb, Inc. (education technology) and President, Industrial 
Technologies, Inc. (laser and camera technologies).  Former EMS Commissioner, CDC Public Health 
Emergency Coordinator, and municipal emergency manager active with planning, training, and drills 
with municipal responders and school security and safety committees. 
 

Brian Buggé, Managing Director—specializes in K-12 and university school security.  Earlier, National 
Director, Security & School Safety, Edison Learning, Inc., overseeing 150 schools in 33 states, 
developing all protocols for threat assessment, physical security audits, workplace violence, and 
communications plus training and exercising.  Formerly, Director, Kroll, Inc., active with large-scale 
security audits.  Security Consultant for U.S. Dept. of Housing & Urban Development (HUD).   
Extensive law enforcement including “community policing” with Suffolk County NY Police 
Department, and investigations with U.S. Secret Service.  Certified Protection Professional, Certified 
Trainer Non-violent Crisis Intervention, Certified Police and Security Guard Instructor, Certified 
Protection Officer Instructor.  Teaches courses in Criminal Justice and Personnel Investigations. 

 
Robert Gilbert, Managing Director—specializes in security planning and operations, crisis 

management and disaster recovery plus training planning and supervision.  Earlier, Senior Security 
Consultant & Security Project Manager, U.S.  Department of Education;  Director of Corporate 
Security, Alcan Aluminium Corporation; and Manager, Corporate Security & Safety, Data General 
Corporation.  Adjunct Professor of Sociology and Criminal Justice, Mansfield State College.   Mr. 
Gilbert has worked extensively with the CIA, FBI, US Secret Service, Department of Defense, 
Department of Education, and FEMA, both domestic and international. 
 

Jeffery M. Banwell, Consultant—specializes in threat assessments and the development of strategies to 
mitigate workplace violence, school and university violence, and instances of disturbing behavior in 
adults and children that may contribute to escalating threats and successful acts of violence.  Earlier, 
Special Agent, FBI, active with institutions and corporations assessing and mitigating both domestic and 
international threats.  Active working with municipal, state, and federal law enforcement as well as 
corporations and universities involving strategic planning aimed at issues surrounding safety and security.   
 

Brian Scott-Smith, Consultant—specializes with communications and media.  Currently, Broadcaster, 
Reporter, Producer, Anchor, Host with NPR/PBS.  Earlier, he was in the News Division, Broadcast TV 
and Radio, BBC London.  He held positions with Zurich Insurance in public affairs and external 
communications advising on media relations and crisis management.  He has been a consultant in 
public relations and media training for the British Army, the Naval Service, and the Royal Air Force, 
in the UK.  He has also advised Yale University, the Yale New Haven Hospital, and several corporate 
and private clients in media relations and communications.  

 


